QSN

CHARTER FOR PATIENTS & CLIENTS - OUR COMMITMENT TO YOU &t

Our aim is to provide high quality health and social care to all patients/clients which is based upon: -

o Respect Ensuring that individuals are treated with dignity, courtesy and respect
o Fairness Treating all individuals according to medical/social needs, regardless of income, age, ethnicity, religion or gender
o Partnership Working in partnership with service users to improve health and reduce health inequalities

o Excellence Providing individuals with the best service available as quickly as possible



